
MARKET RESEARCH STARTS WITH SETTING UP 
BENCHMARKING PARAMETERS SUCH AS COUNTRIES, 
RETAILERS, PHASES AND SCORECARD QUESTIONS.

IN CASE OF A TAILORED CLIENT RESEARCH WITH 
TAILORED SAMPLE AND SCORECARD, CLIENT IS 
PROVIDED WITH A USER LEVEL AND IS ABLE TO 
PARTICIPATE WITHIN THE PLATFORM DIRECTLY 
THROUGH THE RESEARCH  



WITHIN INDIVIDUAL BENCHMARKING RESEARCH, USER

CAN TAKE A DEEP DIVE INTO DATA POINTS OF ACTUAL

DELIVERY PERFORMANCE OF INDIVIDUAL RETAILERS. 

20 - 50 DATA POINTS REVEAL FUNCTIONAL ABILITIES 

PRESENT ON THE MARKET, SUCH AS CROSS-CHANEL 
FUNCTIONALITIES,  DELIVERY OPTIONS AND SPEED, 
NOMINATED VS. ACTUAL, OPTIONS TRY-ON-DELIVERY 

AND MANY OTHERS.



TRACKING PHASE LOOKS AT THE ORDER TRACKING 
EXPERIENCE AND PERFORMANCE.  CHANNELS AND 
OPTIONS USED.  PERFORMANCE ANSWERS ARE 
DOCUMENTED WITH PHOTOS OF THE ACTUAL 
TRACKING COMMUNICATIONS – IN TERMS OF CONTENT, 
DESIGN, AND INFORMATION PROVIDED



OUT-OF-BOX AND PACKAGING EXPERIENCE PROBES 
INTO THE FIRST PHYSICAL ENCOUNTER WITH THE 
PRODUCT AND THE BRAND. ASIDE OF PROVIDING 
STANDARDISED EVALUATION ON THE PERFORMANCE IT 
ALSO PROVIDES PHOTOS OF THE ACTUAL PRODUCT 
PACKAGING AN UNBOXING EXPERIENCE



RETURN AND REFUNDS PROCESS IS EXAMINED BY 
RECORDING ACTUAL EXPERIENCE, PROCESS AND 
POLICIES.  SEAMLESS RETURNS, RETURN FEES AND 
OPTIONS, DETAILED PROCESS STEPS LIKE RETURN 
LABLE AND BOX AS WELL AS REFUND LEAD TIMES ARE 
JUST SOME OF THE ELEMENTS WE LOOK AT. 



REPORTING PART OF THE PLATFORM IS WHERE 
BUSINESS INSIGHTS ARE DERIVED.  ABLE TO COMPARE 
INDIVIDUAL RETAILERS PER DIMENSION OF POST-
PURCHASE AS WELL AS MARKET LEVEL AVERAGE 
PERFORMANCE, USERS ARE ABLE TO FEED THEIR E-
COMMERCE STRATEGY FORMULATION & OPTIMISATION 
ACTIVITIES WITH ACTUAL MARKET DATA



REPORT OF INDIVIDUAL POST-PURCHASE DIMENSION 
PER MARKET CONTAINS INSIGHTS OF THE AVERAGE 
MARKET PERFORMANCE AS WELL WELL AS HOW EACH 
INDIVIDUAL RETAILER PERFORMS ON A SELECTED 
DIMENSIONS. 



WHERE APPLICABLE, INDIVIDUAL AND MARKET LEVEL 
REPORTS, ASIDE OF NUMERICAL RESULTS, CONTAIN 
PHOTOGRAPHS OF THE ACTUAL EXPERIENCE SUCH AS 
OUT-OF-BOX EXPERIENCE, FOR EVERY BENCHMARKED 
RETAILER AND PRODUCT ORDERED.



COUNTRY LEVEL REPORTS ON QUESTION SETS THAT 
MAY INCLUDE PHOTOGRAPHS WILL HAVE ‘TOTAL’ OR 
AVERAGE – SUMMATIVE RESULTS, DETAILED LIST OF 
PERFORMANCE FOR INDIVIDUAL RETAILER COMPOSING 
THE ‘TOTAL’ RESULT AS WELL AS INDIVIDUAL 
PHOTOGRAPHS FOR EACH RETAILER / PRODUCT / 
EXPERIENCE DETAIL



IN CASE OF SCORECARD  QUESTIONS REFERRING TO 
SPECIFIC SUBSET OF EXPERIENCE, SUCH AS INNER 
BOX DESIGN, SURPRISE GIFT, MARKETING MESSAGING 
ETC. PHOTOGRAPHS ARE ALSO PROVIDED.


